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Framery Supplier Code of Conduct  

We are committed to conducting business responsibly and ethically in compliance with all applicable 

laws and regulations. As such, we expect our suppliers and their respective supply chains to share and 

ensure compliance with these same values and principles, as outlined in this Supplier Code of Conduct 

(“Code”). The Supplier shall monitor its subcontractors and take prompt and thorough action in the 

event the requirements of this Code are not met. Framery, as a signatory of the UN Global Compact, 

supports the 10 principles of the UN Global Compact in the areas of human rights, labor rights, 

environmental protection and anti-corruption. 

 

 

Human and Labor Rights 
 

We adhere to and expect our suppliers to respect fundamental human and labor rights in accordance 

with the UN Declaration of Human Rights and the conventions of International Labour Organization 

(ILO). 

 

- Respect and Dignity: Every worker shall be treated with respect and dignity. No worker should 

face any form of harassment or abuse. The Supplier shall prohibit any type of corporal 

punishment, harassment, and abuse of its employees, whether direct or indirect, physical, 

verbal, or mental. 

- Compensation and Working Hours: Suppliers shall provide their workers with fair wages and 

compensation that offer decent standard of living that allows them to meet their essential 

needs. Suppliers shall ensure working hours are compliant with local laws and are not excessive. 

- Modern Slavery: We strictly prohibit all forms of modern slavery, including child and forced 

labor, and expect our suppliers to do the same. Suppliers shall not employ any workers below 15 

years or the minimum age according to national legislation. The employment of young people 

shall not jeopardize their education, health, safety or morals. Suppliers shall not use any forced 

labor, whether in the form of prison labor, indentured labor, bonded labor, or otherwise. For the 

sake of clarity, forced labor means work executed involuntarily or under the threat of 

punishment. Suppliers shall take adequate measures to prevent any form of modern slavery 

within their supply chain. 

- Non-discrimination: We advocate for a diverse, equal, and inclusive work environment and thus 

expect our suppliers to prohibit all forms of discrimination on the basis of race, gender, religion, 

ethnic origin, age, nationality, sexual orientation, gender, gender identity, disability, or any other 

characteristic protected by law. 
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- Freedom of Association: Suppliers shall respect the rights of their employees to associate, 

organize, and bargain collectively. 

- Occupational Health and Safety: Suppliers shall provide safe and healthy working conditions to 

all workers. Appropriate health and safety information, training and equipment shall be 

provided to the supplier’s workers. The supplier shall also have effective safety programs in 

place covering at least human safety, emergency preparedness and exposure to hazardous 

chemicals. 

 

When requested, the Supplier shall provide social performance documentation, statistics and metrics, 

including, but not limited to, data on employee demographics, safety records (such as injury frequency 

rate), compliance with fair labor standards, and a description of the human rights due diligence and 

grievance mechanisms in place, as input for Framery’s reporting, supply chain risk management, and 

regulatory compliance.            

 

 

Environmental Responsibility 
 

Suppliers must comply with all environmental laws and regulations. The supplier shall make all 

reasonable efforts to protect the environment, and to keep the adverse impacts of its activities and 

products on the environment as low as possible. For example, this may include setting science-based 

greenhouse emission reduction targets, transition to renewable energy, and increase the use of recycled 

materials. We encourage proactive efforts in waste and emissions management and expect all 

hazardous or dangerous substances to be managed and disposed of responsibly. 

 

Framery participates in the Science Based Targets initiative (SBTi) and has set greenhouse gas emission 

reduction targets aligned with the Paris Agreement to limit global warming to 1.5˚C compared to pre-

industrial levels. Since majority of the emissions arise from Framery’s value chain, the suppliers are 

expected to support Framery in reaching these targets. 

 

The Supplier shall conduct a risk assessment of the areas where the supplier has the greatest 

environmental impact and shall ensure that the precautionary principle is used regarding environmental 

risks. 

 

In case dangerous substances are handled, the Supplier must ensure that handling of such substances 

is limited to as few occurrences as possible. Employees handling dangerous substances shall at all times 

possess the relevant knowledge and expertise, including relevant training, enabling them to perform 

such duties safely 
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When requested, the Supplier shall provide environmental performance data, such as materials and 

energy use, as input for Framery’s reporting, product life cycle assessments, product declarations, and 

certifications. 

 

 

Raw materials and conflict minerals 
 

Suppliers shall ensure that all used raw material is traceable and comes from legal and acceptable 

sources. Suppliers shall comply with the U.S. Dodd-Frank Act Section 1502 and EU Conflict Minerals 

Regulation and ensure their products do not contain conflict minerals. 

 

Suppliers that provide wood or wood-based components must ensure that the wood material is 

traceable and comes from legal and acceptable sources. The wood used in Framery components must 

be Forest Stewardship Council (FSC), Programme for the Endorsement of Forest Certification (PEFC), 

or equivalently certified. 

 

 

Ethical Business Practices 
 

Suppliers must operate transparently and conduct business with integrity. This includes: 

 

- Bribery and Corruption: Suppliers must not engage in any form of bribery, corruption, extortion, 

or embezzlement. Soliciting, accepting, offering, promising, paying bribes or making other 

improper payments, including facilitation payments, is strictly prohibited, whether directly or 

through any third party. Our definition of bribes and corruption is based on chapter VII of the 

OECD’s guidelines for multinational enterprises. 

- Fair Competition: Suppliers should conduct business honestly and ethically, and not engage in 

any anticompetitive behavior. Supplier shall refrain from any unfair competition under 

applicable anti-trust and competition laws and regulations, whether alone or in combination 

with other entities or individuals. Specifically, Supplier shall not enter into any agreement, 

formally or informally, to unlawfully restrict competition; set prices, compensation or benefits; 

or allocate clients, markets, people, or services for or on behalf of Framery or otherwise in 

connection with any relationship with Framery. 

- Money Laundering: Suppliers must comply with applicable laws prohibiting money laundering. 

Supplier shall not provide any service or enter into any arrangement that facilitates or may 

constitute Framery being involved directly or indirectly in economic crime, including money 

laundering activities. Supplier shall not channel any funds to, or support, illegal activities (e.g., 

terrorism, tax evasion, fraud). 
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- Conflict of Interest: Suppliers should avoid conflicts of interest that could impact their 

relationship with us.  

- Sanctions: Supplier must comply with all applicable economic sanctions and export control laws. 

- Gifts: Giving or receiving gifts should be handled responsibly and transparently and must not 

be used to gain unfair business advantages. Supplier shall not offer Framery’s employees any 

gifts, hospitality or payment of expenses that exceed reasonable and customary standards of 

hospitality or for the purpose of influencing or appearing to influence a business decision. Cash 

or equivalent such as gift card shall not be offered. Framery’s employees will always pay for 

their own traveling and accommodation expenses when visiting the supplier, or supplier’s 

events. 

 

 

Data Protection, IPR and Confidentiality 
 

We expect suppliers to uphold high standards of data protection and information security. All personal 

data should be processed in line with relevant data protection laws and regulations. Suppliers should 

also ensure that all confidential information remains secure and is not disclosed to unauthorized parties. 

Furthermore, Supplier shall respect the intellectual property rights. 

 

 

Transparency and compliance 
 

The Supplier may be requested to provide records and other evidence relevant to assessing compliance 

with this Code. The requested information must be provided without undue delay unless clearly justified 

by confidentiality requirements. 

 

The Supplier shall also, following a reasonable notice, accept audits by Framery to assess compliance 

with this Code. 

 

The Supplier shall have systems in place enabling anonymous grievances, reporting and management. 

 

If the Supplier believes in good faith that in connection with a business where Framery is involved 

someone has done, is doing, or may be about to do something that violates this Code, they are expected 

to contact Framery’s Legal Department at legal@framery.com or anonymously through Framery 

whistleblowing service at https://report.whistleb.com/en/framery 
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This code applies to Framery Group Oyj, including all of its subsidiaries, affiliates, and any entity under 

its direct or indirect control (collectively referred to as “Framery”). This Code is not exhaustive, but it 

outlines the minimum standards we expect our suppliers to adhere to. By agreeing to do business with 

us, suppliers acknowledge their commitment to upholding these standards and ensuring their supply 

chains do the same. Failure to comply with applicable laws, regulations, and the principles outlined in 

this Code may result in the termination of our business relationship. 

 

 

Acknowledged and approved      

Place ____________________________________________ Date __________________________ 

Company name __________________________________________________________________ 

Company registration number ___________________________________________________ 

Signature ________________________________________________________________________ 

Clarification of signature _________________________________________________________ 
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